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The following are several of the pioneers in the field of reference services that aided the early formation that eventually evolved into the role as we see it today in modern libraries.<br/><br/>Samuel Green, a librarian at Worcester Free Public Library formed the idea of having librarians aid users in their selection of book which in turn would create an increase in the use of the libraries collection thus demonstrating to the town and community the absolute need for libraries.  Modern in his philosophy of librarianship, Samuel Green believed and expressed his view that libraries are a gateway to knowledge and libraries should be accessible, friendly and inviting to the community and users it serves.<br/><br/>Charles Williamson, in creating a report for the Carnegie Corporation in 1923 regarding the project of reference service,  perpetuated the notion of these services as he outlined a course description.  Included in the description was for a study and examination into a variety of reference sources in order to gain a deeper understanding of the information available to users and the best approaches to obtaining answers.<br/><br/>James I. Wyer in 1930 discussed the humanistic approach to librarianship with a specific focus on reference services.  He believed in 3 distinct philosophical approaches to reference work.  Conservative philosophy in which the reference librarian would instruct the user to find the info on their own.  Liberal philosophy where the reference librarian would find the information and provide it to the user in the form in which they need it, and a moderate philosophy that recognized the need for maximum assistance for the user based on resources, staff availability, and user needs.  Wyer also recognized a psychology to reference work.  Being that reference workers need a sympathetic manner and the ability to read a user&#39;s mind saying “The aim of library mind-reading, then, is to know how to give people what they do not know they want!”  That quote  made me smile and reminded me of several queries I had fulfilled for my colleagues at the school where I work. <br/>
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Initially beginning as assistance to readers, reference librarians were to expected to create a friendly and inviting atmosphere where the user&#39;s needs were anticipated and met with enthusiasm and warmth.   Samuel Swett Green, librarian at Worcester Public Library in Worcester, MA expressed his opinion in 1876 that librarians must be “easy to get at and pleasant to talk with”.  Also stating that although catalogs and indexes were very useful, users must be guided in selecting the books and materials that best meet their informational needs.  <br/><br/>The idea of personalized service caught on slowing in the academic setting where faculty were expected to provide research guidance to students.  In 1893 however it was noted in a government report that “personal assistance” was one of five of a libraries&#39; primary practices.  <br/><br/>Reference services have grown exponentially in regards to access to assistance.  Primarily assistance was face-to-face with the reference librarian manning a desk in which the user would approach with their query.  Telephone and postal correspondence soon added to the ability to access informational assistance.  More modern approaches include the introduction of fax, email, web-based forms for assistance, along with the advent of Web contact software and VoIP (Voice over Internet Protocol) in just the past decade.  <br/>
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The second half of the nineteenth century saw the rise of the reference librarian partially due to the spread of education.  As the population became more educated the need for expanded resources at academic and public libraries grew.  Many patrons of these libraries however found themselves unskilled in search techniques thus paving the way for an intermediary, the reference librarian.  <br/><br/>Prior to Samuel Green&#39;s 1876 paper about the connection between librarians and readers, libraries concentrated on acquisitions and organization leaving the user to find materials on their own.  Samuel Green saw the need for librarians to provide information, guidance and instruction to it&#39;s patrons.  Following a series of developments in the library field, including the inception of the Dewey Decimal System, having a specially trained library staff member to aid users gained wide acceptance.  The use of reference librarians continues to this day as the vastness of the informational world expands at unprecedented rates.<br/><br/>Reference reading rooms developed also through the rise of the public&#39;s education. These rooms provide users access to the vast amount of reference sources as well as direct access to the reference librarian.  Libraries and librarians try to make access to all information as user-friendly as possible but many would agree that the complexity and amount of information available to users is daunting.  It is the reference librarians task to become “life raft, map, and compass” for the seekers who find themselves drowning in the sea of information (Cassell, 2004).<br/>
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The creation of separate reading rooms under the supervision of a reference librarian came at a time of increased use of information by the public.  As patrons became more educated, their need for information grew thus precipitating the need for a specially trained librarian to aid in user queries.  Although many queries fall under the category of ready-reference, where the answers can be found relatively quickly through common reference sources, other queries require a more in depth search of the reference area.  Providing a separate space for users allows for quiet study or reflection as well as direct access to a trained staff member standing at the ready when called upon.<br/><br/>Perhaps another reason for separate reading rooms is to provide greater control of the most specialized items in a library&#39;s collection.  Expensive, oversize, rare, and/or historical records are housed in many of these special reading rooms overseen by librarians knowledgeable of their significance and contribution to the overall library collection.  By limiting the traveling and handling of these items, library staff can extend the life and usefulness of these items. <br/>

