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1. Who were the first and second Presidents of France's 5th Republic?

This is a “Who” question, a typical ready reference source type query therefore I looked in World Book Encyclopedia 2002 edition for this information.  I looked in the 7 volume “F” under France and the article revealed that Charles de Gaulle was the first president of France and Georges Pompidou was the second.

Citation: Reddy, W. (2002). France. In World Book Encyclopedia (Vol 7, pg372). Chicago: World Book Inc.

2. I need some information on postal rates for printed matter. However, I've heard that the rate depends on what zone the material is going to. What is a zone? What is the difference between Zone 1 and Zone 2?

Being a “What” ready reference question I first choose the World Almanac which listed US zip codes but did not refer to zones.  The almanac did list the USPS department's website which I then researched.  The website of the United States Postal Service lists zones as the distance code assigned to each originating and destinating zip code pairing for every zip code in the nation.   Postage rates for zoned mail are based on a mail piece weight and the distance the mail piece travels using these zone assignments.  Zone 1 distance is the non-local zones within a 50 mile radius of the point of origination.  Zone 2 distance is 50 to 150 mile radius.

Citation:  Famighetti, R. (ed.) (2007). The World Almanac and Book of Facts, 2007.  New York, N.Y.: World Almanac Books;  National Zone Charts Matrix Technical Guide. (Sept 2008.  Retrieved March 28, 2009, from http://ribbs.usps.gov/files/Zone_Charts/ZCTECHNICAL_GUIDE.PDF
3. Where can I find a county by county presidential election returns for all the states for the 2008 election?

For the most current, graphically user friendly information I would turn to the Internet as a ready reference source.  The New York Times or Washington Post both have links to a graphic of the 2008 election results.  I found the graphic on the Washington Post site the most intuitive and with the most relative information.

Citation:  Presidential Election Result Map (2008). Retrieved March 28, 2009, from  http://www.washingtonpost.com/wp-srv/politics/interactives/campaign08/election/uscounties.html;  House, Senate and Governors' Election Results.(2008). Retrieved March 28, 2009 from http://www.washingtonpost.com/wp-srv/politics/interactives/campaign08/
4. Where can I find some information about the peerages in England? I'd like to know how many types hereditary peerages there are. Is there a place where I could see a list of names of these peers?

Unfamiliar with the term peerages, I first looked turned to the World Book Encyclopedia 2002 that I had in my school library as I knew this reference source would give me the definition of the word as well as the background and perhaps the information the user was seeking.  Not finding sufficient information to answer the question in its entirety I would choose Encyclopaedia Britannica Online or as a print resource I would choose (based on a CONSULS search for hereditary peerage) The Aristocracy in England, 1660-1914 by J.V. Beckett.  New York: Blackwell, 1986.

Citation: Peerage.(2009) In Encyclopaedia Britannica.  Retrieved March 29, 2009, from Encyclopaedia Britannica Online: http://britannica.com/EBchecked/topic/448725/peerage.

5. My son is doing a project for school and needs to find illustrations of the flags and coats-of-arms for each of the Canadian provinces. Can you direct me to a source?

Since this is a student doing research and looking for illustrations and information on that level, I choose to use World Book Encyclopedia 2002.  I found the article for flag by using the header words and through that found the illustrated pages where the provinces' flags were illustrated.

Citation:  Smith, W.; (2002). Flag.  In World Book Encyclopedia 2002. (Vol. 7, pp.214). Chicago: World Book Inc.  

6. I need some information for a report I'm doing for a college course. I need to know about the status of women in Germany from a historical perspective - say 1848 to post-WWII.

This question clearly goes beyond the who, what, where, when, and how of ready reference and thus requires a more in depth search of references located in the entire library.  I consulted the library catalog for the University of Maine system and was able to return some prospective resources for the patron.  Silence and Acts of Memory: A Postwar Discourse on Literature, History, Anna Seghers, and Women in the Third Reich by Birgit Maier-Katkin. Lewisburg: Bucknell University Press, c2007; Growing Up Female in Nazi Germany by Dagmar Reese (translated by William Templer) Ann Arbor: University of Michigan Press, c2006 or perhaps German Women for Empire, 1884-1945 by Lora Wildenthal. Durham, N.C.:Duke University Press, c2001.

7. What are the call letters and the ad rates for the radio station in Four Bears, North Dakota?

I would refer directly to Gale Directory of Publications and Broadcast Media as it contains thousands of listings of radio and television stations as well as cable companies.

Citation:  (1990). Gale Directory of Publications and Broadcast Media.  Detroit, MI: Gale Research.

8. What event in Czechoslovakia occurred on the night of August 20-21, 1968? (Extra point - this event brought an end to the era that Alexandr Dubcek and the people of Czechoslovakia referred to as ,"xxxxxx xxxxxx”.)

This question requires a day in history type answer.  The New York Times Index would provide an citation to an article relating to the events of that date.  I did a search using First Search database which resulted in an article from Funk & Wagnalls New Encyclopedia which lists the date of August 20 marking what was to be termed The Prague Spring.

Citation: Zacek, Dr. J.F. Czecholslovakia.  Funk & Wagnalls New Encyclopedia. Accessed through First Search database, March 29, 2009.  

9. Where can I find a list of the Presidential Medal of Freedom winners from 1996-2000? Who was the AIDS researcher who won the Medal in 2000?

Again I found using a record book that recorded yearly facts and information would work for this query, I choose The World Almanac.  I looked in the table of contents and found a subsection of Awards, Medals, & Prizes listed under the main grouping of Personalities, Arts, & Media beginning on page 295.   Matilde Krim won in 2000 for AIDS research.

Citation: Joyce, A. (ed.). (2008). The World Almanac and Book of Facts 2009. New York: World Almanac Inc. 

10.  How many quarts would be contained in a rehoboam, a methusaleh, a salmanezar, a balthazar and a nebuchadnezzar? Quarts of what?

Since so many of these terms were unfamiliar to me, yet I knew they must be some sort of container of volume since the patron was asking about the amount of quarts each would hold I decided to use the weights and measures section of the Webster's New Collegiate Dictionary.  Rehoboam – 5 quarts of wine, methuselah – 6 ½ quarts of wine, salmanazar – 10-12 quarts of wine, balthazar – 13 quarts of wine, and nebuchandnezzar – 20 quarts of wine.

Citation:  (1980) Webster's New Collegiate Dictionary.  Springfield, MA.:G&C Merriam Co.

11.  What will be the dates of Ash Wednesday and Easter Sunday (Western Churches) in 2087?

The World Almanac Book of Facts is a useful tool as it lists a perpetual calendar in each edition.  The edition I referenced listed the perpetual calendar on page 392-393 and Ash Wednesday and Easter Sunday in 2087 will be March 5th and April 20th respectfully.

Citation: Famighetti, R. (ed.). (1999). The World Almanac and Book of Facts 2000. New York: World Almanac Inc. 

12. I need to find some recent (within the last 10 years) statistics on the Cohabitation Experience of Women in the United States approximately 25-40 years of age. Where should I look?

I choose to find information to answer this query by using Buley database SocINDEX, which is a full text database focusing on sociology research with 708 journals, 780 books and monographs as well as 9,333 conference papers to draw from.  I chose an advanced search with the terms women, cohabitation, statistics. The results included 33 citations from 1981-2008. 

Citation:  SocINDEX accessed through EbscoHOST, March 29, 2009.
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