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1. The URL of the Library offering the service

Folger Library at the University of Maine in Orono, Maine. http://www.library.umaine.edu/
2. The Chat software that the service uses.

Folger Library Ask A Librarian service uses VRLPlus as their instant message reference service.  More information about VRLPlus can be found at: http://www.altarama.com/vrlplus.htm
3. The question you asked the librarian.

I am looking for quotes about reading or libraries that would be appropriate for elementary age children.  I am wondering if you could point me in the right direction?

4. Evaluate the reference behavior with reference to good reference behaviors.

On the homepage of Folger Library on the top right corner is a messaging box that will check for librarians available online.  The availability will change from a red box when librarians are not online to green to indicate librarians are online and ready.

As soon as I typed in my question, I was asked to identify myself further with a user name, email address, which university I was affiliated and if I was a student, staff, administration or other.  Following, a new screen appeared with a welcome message from the librarian logged in at the time.  Each time the librarian searched for an answer to my initial question or to a follow up question there was always an acknowledgment that she was checking and as she wrote 'brb' (be right back).  It seemed very instantaneous.  Although my question was light on research, the librarian was extremely quick in her response.  The librarian also asked several times if she could help me further which made me feel comfortable asking for more help.

5. A transcript of your session with the service.

Please begin reading from the bottom of the transcript.

Nancy M. Lewis: You're welcome.
Browns41: Thank you for your help today!
Browns41: A couple of the links with library quotes are broken but it did have quite a few about books and reading which is great. 
Nancy M. Lewis: Anything else I can help with? 
Nancy M. Lewis: http://www.librarysupportstaff.com/quotes4lib.html
Nancy M. Lewis: The following site has a lot of links..there may be something there useful for you:
Nancy M. Lewis: Let me do some more checking..brb
Browns41: I wonder if you might be able to also give me a recommendation on some more historical quotes as well?
Browns41: That's a great start ...thank you! 
Nancy M. Lewis: Any other questions today?
Nancy M. Lewis: The American Library Association has a page with quotes for kids that might be useful - it's at http://www.ala.org/ala/mgrps/divs/alsc/initiatives/kidscampaign/kidsquotes.cfm
Nancy M. Lewis: Susan, let me check..brb
Browns41: I am looking for quotes about reading or libraries that would be appropriate for elementary age children. I am wondering if you could point me in the right direction? Susan 
Nancy M. Lewis: Hello. Welcome to VRL.



6. A discussion of your  reaction to the service.

I was extremely please with the service I received!  It was easily accessible, easy to use, and I felt very comfortable with the interaction.  Having never used this type of service before I can certainly see the benefits.  Users who have ready reference questions are able to get a quick response with the ability to ask for more if needed.  The way I was asked if I needed any more help made me feel like I could ask for more help if I needed it.

7. A comparison of in person reference transaction and the chat reference transaction.

The chat reference was quick and easy to use.  I could use it from the comfort of my living room and complete my assignment from home, whereas for an in-person reference interaction I had to travel and make the time in my schedule to get it done.  Both transactions I felt very comfortable initially asking my question, but upon follow up only the virtual reference librarian asked if I she could help me further.  The face to face interactions I had at the public library and the academic library I felt as if I either was bothering them with more questions beyond my initial query or I was dismissed after being shown one or two sources that might or might not have fit my research.  I enjoyed the fast response of the chat reference and the ability to do it from home however I would have also liked to see a print resource offered to my query whereas I believe I might have been directed to print resources more if I had the same interaction at a face to face reference desk.
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